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What i1s an eGovernment service?

e The customer has an electronic interface
(Internet, PDA, Cell Phone, etc.)

e They provide information

* An action or series of actions take place on
the information

e A service Is delivered
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“Bridging the Gap”

Connecting technical solutions and
emerging technologies to business
requirements

Montana
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The eGovernment Bridge

Government Mission: To serve the public

Review services provided

|dentify services that lend themselves to
electronic delivery

Define the business requirements
_ook at supporting systems (databases)
Develop the eGovernment service vision
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eGovernment Visioning

e Dream BIG

o Say, “Wouldn't it be
cool Iif...”

e Ask your customers
 Where Is your pain?
* Involve staff

e Do NOT discuss the
technical solution
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Prototyping

« Create a graphical representation of the
service

e Graphical interface

e Page flow

e Cover all features envisioned

 Go ahead and ask for the kitchen sink

—) I
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Developing the Solution

Connecting the technical solution
Investigate emerging technologies
Brainstorm various solutions
Discuss options for developing code
Pick technology or technologies

Be creative

Review other states

mt.gov



Who knows???

How many certified
eGovernment services
does the State of
Montana have?
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Services In Place

« Completed 100 services from May 2001
through October 2006

e See http://mt.gov and select “Online Services”

o Participants: 14 state agencies, 2 local
governments, 3 University of Montana
campuses, 1 Montana State University
program
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http://mt.gov/

Registered mt.gov Customers

Registered Customers for State of Montana
Internet Services: July 1 2005 to June 30 2006

(0] L

l Plentywood
1 Scobey _/\J

- TShelby 2 Havre 3

ozeman

Number of Internet Customers per City/Town

g A . 36- 100
O 6-15
@ 6-35 . 101 - 422

fé
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Credit Card Transactions

Online Credit Card Transactions for State of Montana
Internet Services: July 1 2005 to June 30, 2006

J Q

Total Credit Card Transactions per City/Town

°© 1-75 @ 50

O 76-250

. : . 256 - 750 . 1501- 10735
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Who knows???

How much money has
been collected through
the State’s
eGovernment services
since January 20067
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Money Collections

e January 2006 — December 11, 2006:

$164,000,000

o January 2005 — December 2005:

$135,027,060
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Who knows???

What are Montana’s top
four most visited
eGGovernment services?
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Correctional Offender Network

r‘:"‘a,a Montana Department of Corrections “PUinC Safety

% Correctional Offender Network Search & Trust”

% - INSTRUCTIONS  SEARCH TIPS FEEDBACK

Department of Corrections 1.D. Number

Correctional Offender Network,

Or choose at least one of the following criteria:

The CONWEB service searches for

the records of convicted felons in Last Name First Mame Sex
the state of Montana. | | | J
@ Correctional Status Glossary -
@ D.0.C. Yictims' Information Date of Birth
B Board of Pardons and Parole I-MDnth- j I‘Dﬁ'_‘:f"j |Year P

@ sexual/¥iolent Offender Reqistry
""""""""""""""""""""""" Active Offender Type

Database was last updated:
11/24/2006 I—ChDDse One - jl—Chu:u:use One- j

REQUEST THE ENTIRE MONTANA DEPARTMENT
OF CORRECTIONS OFFENDER WER Search | Reset |
DATABASE. DISCLAIMER

[ TRY THE DEMO

online Services Departtnent of Corrections  Privacy & Security  Accessihilty Contact Us mt gC'V
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http://app.mt.gov/conweb/

Child Support Payment Information

Child Support Payment Information

MONTANA DEPT. OF PUBLIC HEALTH AND HUMAN SERVICES

Instructions Ll]{lk

HOW TO USE THIS
SERVICE

below

I query.

P Glossary
FIND DEFINITIONS

HERE
Displayed infarmation is the most

current available and is exactly
the sarme as the infarmation
available to CSED staff.

PFAQ
ANSWERS TO

FREQUENTLY ASKED
QUESTIONS

CSED does not handle the TAMF
pass-through payrments,

DISCLAIMER: CSED online payment information is provided as a public service,
The information is unofficial and may not be a complete statemment of your CSED account, The amounts listed show the amount of

rmoney received from the non-custodial parent, but that riay not be the same armount that was sent to the custodial parent,
Pleaze be sure to check with vour bank to learn how much was actually deposited to your account,

[ TRY THE DEMO

Online Services  Department of Health and Human Services  CSED Home  Privacy & Security  Accessibity  Contact Uis mt gOV

mt.gov.
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https://app.mt.gov/csed/

Hunting and Fishing Licenses

Montana Fish, Wildlife & Parks |

ONLINE LICENSING SYSTEM N

INSTRUCTIONS FEEDBACK """'-,_;'

Contackt Us

i 1 1 L|Ve online
WB|00ITIB to the Online Licensing System e

Important News and Information click here

The general hunting season for deer and elk began Sunday, October 22, 2006. Plan ahead when
‘Things you
should know

ordering elk and deer hunting licenses online. It may take up to 10 days to receive your tags.

Select an option from the list below to see what's available for you:
I am a Montana Resident with a Montana Driver's License or Helpful Links oo

Montana Photo ID Party Application Info

|— I am a Montana resident youth {under 18] using my parent's Fishing Requlations
driver's license to verify residency Hunting Regulations

Interactive Hunt
I am not a Montana Resident Planner

Smith River Float
Black Bear ID Test
Parks and Recreation

[ TRY THE DEMOD

Online Services  Mortana Fish Wildlife and Parks  Privacy & Security  Accessibility Contact Us “’\\mt gOV

~mt.gov.
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https://app.mt.gov/elicensesales/

Business Entity Search

MONTANA SECRETARY OF STATE

BRAD JOHNSON

Business Entity Search

@ Instructions Q) Search Tips @ Feedback

r/Enter' Business Mame Here: )

PEOPLE WHO USE THIS
4 SERVICE ALSO USE:

» Corporate Records
Dawwnload Business Entity Informnation

Contact
Information |

e S SR Enter exact spelling to narrow your search.
X £UZ o - _ _
Helena MT 59620 Omit symbols i.e., + = # from name. More search tips » Registered Principals Search

Submit Cluery | Search For officers/divectors of a business

< % Certified Copies
406.444.3665 Order certified docurnents Frorn SOS

() Data Current as of...

sos@mt.gov

State Capitol

2nd Floor RM 260 MONTANA...

Helena MT 59601

= WE MEAN BUSINESS. ——__..... J
Online Senrces  hMontana Secretany of State  Privacy & Security  Accessibility  Contact Us mt gOV

mt.gov.


https://app.mt.gov/bes/

Innovative Thinking

—

Montana Department of

Welcome to Montana TankHelper ...\ secio

Complete Previous Session

.| Training for petroleum system operatorsto: |
| * Learn about your petroleum equipment : :

= | * Understand rules and responsibilities for

IS
. your facility : '
{ * Get best management practices :

* Simplify complex regulations

. * Create site-specific management plan i ;
Digeal Government Achievement Award

2 00 6 W I N N E R

“~mt.gov

Online Zervices DEQ  Underground Storage Tanks  Privacy & Security  Accessibility  Contact Us

———_

Montana ‘s Official S
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http://app.mt.gov/tank/

Breaking the Traditional Mold

Montana Department of Justice - Motor Vehicle Division

Mike McGrath! Driver History Records Service

Attorney General

Instructions | Fees | Feedback

The Driver History Records Service allows public
users that hold a Montana Driver License and
registered users to search for a driving record by

entering the appropriate driver license number,
name and date of birth,

Learn more about becoming a registered user.

Fublic User Fegistered Lser

[ TRY THE DEMO

Crline Zervices  Montana Department of Justice  bMotor Yehicle Divizion Privacy & Zecurity  Acceszzihbiity Contact Us mt EGV
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https://app.mt.gov/dojdrs/

Customer Centric Focus

Montana Department of Revenue

Online Tax Payment

Instructions Fees Feedback

Welcome to Online Tax Payment, your gateway to onling state individual incorme tax
payrment. You can use this service to pay both current and past year state individual
incorme taxes and estimated taxes. You'll need the following:

M social Security Number

B Tax Payment Information

M a Credit Card (Visa or Mastercard) or
Bank Account Information (eCheck)

MOTE: %ou are still required to subrmit a copy (electronic or
paper) of your tax forms. For more information, please read
the instructions.

B To begin, choose your filing status below:

I—Chcn:lsel:lne— j Cn:nntinuel

[ TEY THE DEMDO

Online Services Department of Revenue  Privacy & Security  Acceszibility Contact Us mt gOV


https://app.mt.gov/ite/

Service When Customers Need It

MONTANA DEFARTIMENT OF LABOR & INDUSTRY

Unemployment Insurance For You

NG| | WD 0TI | FEEDEACK)

The Montana Department of Labor and Industry, You will need the following information to file:
Unemployment Insurance Division welcomes you to : 2
uI4U. Your Social Security Number
Your current mailing address
This service allows you to file your unemployment Your telephone number and/or email address
insurance claim, reactivate your claim, file biweekly Complete name, address and phone number of all

request for payment, view and print your 1099-G, or  |[employers you have worked for since 07-01-2005

review yaur claim. =
If you are an ex-military member:

A copy of your DD214, Member 4 will need to be
START >> mailed to our office. Mote: You may file an
unemployment claim after wvour discharge date
shown on yvour DD214, Member 4.

Glossary | Unemployment Benefits Estimator
Partial Benefits Calculator | Benefits Rights and Information If you were a Federal employee:

ADA Information . ) .
Your SFB or SF50 may assist you in filing your

clairm,
/m Digital Government Achieverment Award

DGAA If you obtain work through a union:

The name and local number of your union hall

If you are not a U.5. Citizen:

alien reqgistration card number and expiration date

[» TRY THE DEMOD

Online Semwices Department of Labor & Industry Unemployment Insuranee Division  Privacy & Security  Accessibility  Contact Us /"‘{TIt gOV
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https://app.mt.gov/ui4u/index

Moving Outside the Box

Montana Department of Justice - Motor Vehicle Division

Mike McGrath! Temporary Registration Permit

Aftorney General
y Instructions | Fees | Feedback

This service allows you to create, reissue and void

Temporary Registration Permits for recently purchased
vehicles,

Searching for a vehicle by wehicle Identification Mumber is
also available,

Login |

Lsername; I
TRP Training

Is now available!

Password: I
.| START TRAINING

[ TRY THE DEMO

Online Services  Department of Justice  Motor Wehicle Divizion  Privacy & Security  Accessibility  Contact Us . mt gﬂ\"'


https://app.mt.gov/trp/client

Improving the Business Climate

Montana Secretary of State

BRAD JOHNSON

Business Entity Annual Report

@ Instructions @@ Fees @ Feedback
This service allows you to file your annual report with the Secretary of State's Office.
Enter your organizational ID humber to begin your filing.

Contact
Information

PO Bax 202801 Organizational ID Number:
Helena MT 59620 |

—_— . T 4 .
406.444.3665 Ml ':_% Live
Please note: Your organizational ID is a alpha — S U P PO RT

character followed by six numeric characters and
should not contain a hyphen or space.

sos@mt.gov

State Capitol

2nd Floor REM 260 What's my Organizational ID Number?

/N

Y
To avoid duplicate payment, please do not file your annual report on-line if you have already sent your paper document
to the Secretary of State’s Office. The 505 Office is not able to provide refunds in accordance with 2-6-103, MCA

wgital Government Achievement Awasd
e iz « Important: Al information provided, including names and addreszes of officers and directors,
will be made available on the Secretary of State's Office web site or upon request.
online Setvices  Montanas Secretary of State Privacy & Security Accessihility  Contact Us mt gOV

mt.gov.


http://app.mt.gov/bear

Improving Health and Well Being

Montana Quality Assurance Division

RHadiographic Machine Registration

INSTRUCTIONS | HOW DD I | FEEDEACK

GETTING STARTED

e Welcome to Radiographic Machine Registration.

SET UP AN ACCOUNT

This service allows the healthcare industry to register their radiographic x-ray
equipment on a biennial basis as reqguired by law,

CUSTOMER LOGIM

Select Wour County - m

[ TRY THE DEMDO

Online Zervices  DPHH= Home  Gualty Azsurance Divizion  Privacy & Security  Accessibiity  Contact Us jhmt gﬂ\'
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https://app.mt.gov/radio/

State Government Efficiencies

Online License Renewal

Instructions Feedback

Welcome to Online License Renewal. Online transactions need to be completed by
midnight Mountain Time on the renewal deadline date to avoid incurring a late fee.
To begin, choose your license type below.

_ PEDPLE WHO USE THIS
Choose License Type:

SERVICE ALSO USE:
Acupuncturist j 3 Licensee Lookup

Search For licensed professionals

; | » Educator Licensure Display
Continue Views ywour educator license onling
% Other Services
Browese all of our services

HEWY SERVICE: Emplovers can now set up an
account to pay foryour employees' license
renewals, click here to learn howl

Who can renew anline?

[ TRY THE DEMO

Online Services Depatment of Labor & Industry  Business Standards Division

Privacy & Security  Accessibility Contact Us mt gov

mt.gov.

maont


https://app.mt.gov/renewal/

Central eGovernment Services

Conference and Training Registration Service

'4. mtgov Conference and Training Registration

Department of Administration

Montana's Oificial Etate Wabsite

INSTRUCTIONS HOW DO'| FEEDBACK

2006 Montana Government IT Conference - Registration

The theme of the 3rd annual DEC 06 - DEC 08, 2006
Montana Government Information  Red Lion Colonial Inn
Technology Conference has been 2301 Colonial Drive
developed to enable and foster the Helena, MT 59601

Montana sharing of ideas, products, services 406-443-2100
and experiences that will help
government [T professional
understand how to "Bridge the

Gap" between the business units of
government and information
technology.

lore information is awailable at bitp:Mfteonference mit.gow/default.asp

Main Contact

Gordy Conn Start | Print |
aconn@mt.goy
Phone: 406-444-3170

e —

7~mt.gov.
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https://app.mt.gov/confreg

Central eGovernment Services

Electronic Payment Portal

E‘ Virtual Cashier

IMNSTRUCTIONS FEES FEEDBACK

To make a payment, you will need:

1. & Credit Card, Debit Card, or Checking Account

2. & printer for your receipt or a valid email address

Select the Payment you wish to make:
Department of Corrections - Restitution Payments j

[ TRY THE DEMO

online Services  Privacy & Security  Accessibilty  Contact Us "’\mt gov


https://app.mt.gov/cashier

entral eGovernment Services

eCalendar
Mtggy eCalendar

Meontana's Official State Web

Wednesday Events
December 06th 2006

IStatewide - I

<< December 3 to December 9, 2006 >>

Date &

<< == " Event Title
December Tt
Su Mo Tu We Th Fr Sa Honday Mative American Tobacco Work Group
1 2 [wk] PEEEEEE Location: Wingate Innin Helena
04th 2006 - )
3 4 5 B T B 8 [wk] 09:30 AM Contact: Juliz Evans, jevans-resksi@mt.gow
10 11 12 13 14 15 16 [wek] — O3:00
17 12 18 20 21 22 23 [wk] FHM
24 25 26 27 28 29 30 [wk] . R
a1 o Honday Real Estate Appraisers - Openfidjudication
[
Decerber || | o tan:301 5 Park 4th Floor Helena, MT
ith 2008 Contact: Barb Mol mond, dlibsdreai@mt
ontact: Bar IcAlmonad, 1b=drea ="
|December j |2006j 10:00 AN s
Jump to Month | Honday MNOTICE OF FUBLIC HEARING ON PROFPOSED AMENDMEMNT
Decenmber Location: Departrment of Public Health and Human Services Building, 111 H. E
D4th 2006 Sanders, Helena, Mortana

Tada Tivfl= s | e 01:30 PH Contact: D=vwn Sliva, dslivai@mt.gow
¥ eek Morth ‘Year

calendar | List gondf‘ng Transforming Mental Health Care in Maontana Workgroup
Wiew  View SCERNREL || o cation: 1210 E Lockey 5, Helena, MT ﬂ
Ddch 2006 | e chsiremn
From: 01:30 PN ontact: Gene Haire, ghaire@mt.gow
[Tz =145 =] {2006 =] - 04:30
FH
To:
|12 VHS 'H 2006 'l Honday Transforming Wental Health Care Wark Group Meeting
Decerbh®r || fion: OId Livestock Building, 1310 East Lockey Street, Helzna ﬂ
| Search O4th 2006 _ ) i
01:30 PM Contact: Gene Haire, ghaire@ot.gow
- 04:30

& “mt.gov.

Montana's Official State Website


http://app.mt.gov/cal/event?calendar=statewide

Central eGovernment Services

mt.gov Shopping Cart
WMo b OnlineS

the official state website

o

s
Society Museum Store

ont

e

storica

=

==

Hi

Welcome to the Museum Store’s online shopping cart!

ENTER STORE

PPERGARALS

MONTANA HISTORICAL SOCIETY

4 Y Stories of Eastern
'I ;E Montana's Pioncers
5 a . ol s e
Lady Blackrobes - ?7::2 ;r;?"?gr&f;on;‘;‘m 2007 Montana Histarical e Lo
Missionaries inthe Heart Disaster of 1917 Society Calendar ADLE2LIDLS Fin
of Indian Gount One Might in a Bad Inn fslRemember Storizs CoLLS. andthe Bio Sky

Montana Press, 1889-
1954

of Eastern Montana's
Pioneers Volume #2

Contact: Customer Care

DiscoveringiMontana.cam | Online Services | Privacy & Security Policy | Accessibility | Contack s

“>mt.gov.

Montana's Official State Website


https://app.mt.gov/store/cart?storeID=mhsonline

Who knows???

What Is the current
largest enterprise wide
eGovernment Iinitiative?

Ny mt gov



Central eGovernment Services

ePass Montana Single Sign On

“>mt.gov.

Montana's Official State Website EPASS F‘"ONTANA

About Montana Tourismn atio Working 2 Living Snline & =S Business FHovernment Education

Instructions How Do I Feedback

ePass Montana is a convenient and secure way to use your state government
services. State agencies may request your username, but will never request your
passwaord. Mewver share your password with anyone.

Existing Customer New Customer

Username: Password:
I Create an ePass Montana account by

selecting the button below:

Login | Create an Account

7| Forget your password?

Priva

ECUFItY

7>mt.gov.

X
Montana's Official State Website


https://app.mt.gov/epass

What i1s ePass Montana?

 Federated identity management solution
* One person, one password

* Moving all externally facing-services (Internet
services available to citizens and business) to
one username/password service

e Services requiring security only
« Authentication Only

mt.gov



Why ePass Montana?

Increasing focus and attention on security
with interest and regulations/requirements
growing exponentially

Single security solution
Build it once, use it many times

As new security solutions (e.g. Real ID) and
requirements are mandated, we only change
It once

mt.gov



Why ePass Montana?

 One auditable solution (by Legislative Audit
Division, CIO’s Office, Office of Cyber
Protection, and Federal Government)

e To control one point of entry to state network
— Decreasing entry points, increases overall security

mt.gov



Why ePass Montana?

e As each service Is federated, the strength of
the identity Is increased

— We can do this better together than individually
e Makes It easier on our customers

* |ncreases adoption rates of our eGovernment
services

mt.gov



ePass Montana Conclusion

The Federal Government really wants States to
participate and “mandates” are foreseeable

For cost efficiencies and security oversight a single
solution makes sense

Strategically, ePass Montana positions the State to more
easily implement other security mandates that may be
placed on the State (Real ID or others)

Our customers will be well served by the seamlessness
of state government working together in a unified
manner

Local governments can also participate

mt.gov



Questions?
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